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IMPORTANT INFORMATION ON DIRECTX™ 


Theme Hospital uses Microsoft DirectX 3.0 for Windows” 95. 
Microsoft DirectX 3.0 increases the speed at which games play under Windows 95. With DirectX 3.0 
a program has instant access to the hardware, allowing for great advances in graphics, sound, video, 3- 
D, and network capabilities of games. 
DirectX 3.0 is a relatively new program in the computer market and not all manufacturers have 
adapted their video cards to run the new software. However the majority of manufacturers are releas- 
ing new drivers for video cards that are supported with DirectX 3.0. To check compatibility phone 
your manufacturer direct or search the Internet for their WEB page to download the latest drivers, 
preferably before installing the game. 
If your computer does not have drivers that have been tested with DirectX, you will see the following 
message during installation: 
Setup has detected drivers that have not been tested with DirectX. To get the best game performance, Setup 
can replace your existing drivers. Do you want setup to replace the drivers. 
If you receive this message contact your manufacturer and ask them to send you drivers that support 
DirectX 3.0. Alternatively you can try and run the game without using DirectX 3.0. In most cases 
» this will be successful and allow you to run the game without further problems. If you do this, you 
may experience slight problems with the audio and video e.g. Accelerated video, slow frame rate etc. If 
_ your existing drivers display an error message or simply refuse to run the game, contact your manufac- 
turer to obtain the updated drivers. 
If you have installed DirectX and still receive problems, run a program called DXSetup (by simply 
double-clicking on it) which can be found on the CD-ROM in the Redist folder in the DirectX direc- 
tory. This will display a list of drivers currently supported by DirectX 3.0. If there is a blank space in 
the third column for one of the components (see example below) this may mean that you will need to 
obtain the latest driver for this program by contacting your manufacturer. However there is one 
exception to the rule, and that is some manufacturers will produce their own DirectX compliant dri- 
vers. In this case you will still get a blank in the display driver section, but the game will run correct- 


ly! Try running the game before obtaining new drivers. 
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FOR EXAMPLE: 
DirectX_Subsystem 


COMPONENT VERSION 

DirectDraw™ 4.04.00.0068 Certified 
Display Driver 4.03.00.2119 

Direct3D™ 4.04.00.69 Certified 
DirectSound™ 4.04.00.0068 Certified 
Audio Driver™ 4.33.00.0014 Certified 
DirectPlay™ 4.04.00.0068 Certified 
Old DirectPlay™ 4.04.00.1096 Certified 
Direct Input™ 4.04.00.0068 Certified 


Solution: If the Display Driver is not certified obtain DirectX 3.0 supported drivers from the manu- 
facturer of your video card 


Should you encounter any further difficulties with Direct X 3.0, please contact either the manufactur- 


er of your machine or your video/sound card manufacturer before calling us. (See Technical Support on 
p: 15); 


SYSTEM REQUIREMENTS 
MINIMUM CONFIGURATION 
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Intel 486 DX2 66 MHz+ or 100% compatible PC System 

MS-DOS 6.2 or Higher or Windows” 95 (DirectX3 supported video and sound card required 
for Windows 95) 

8 MB RAM 

Double-speed CD-ROM drive (300K/second transfer rate and < 400 ms seek time) 
MSCDEX version 2.23 or higher 

VESA-compatible local bus (PCI or VLB) SVGA video card capable of 640x480 with 256 colors 
(512K or more video RAM) 

Hard disk (20 MB free space plus space for saved games) 

Microsoft compatible mouse and driver for DOS 

Sound Blaster” or 100 % compatible 


RECOMMENDED CONFIGURATION 


Intel Pentium® 75 MHz or higher processor 
Quad-speed CD-ROM drive 
16 MB RAM, 55 MB hard drive space 


Sound Blaster 16 sound card or compatible 
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INSTALLATION 
DISK PREPARATION 


Before you install any software, it is critical that your hard drive be in proper working order. We rec- 
ommend running SCANDISK or DEFRAG (DOS 6.2 or higher). SCANDISK searches your hard 
drive for any lost allocation units as well as any cross-linked files and directories. DEFRAG ensures 
that your data is sorted properly. Failure to verify this may result in corrupt data. 

Steps for running these preventative applications are given below for DOS and Windows 95. 


DOS PREPARATION 

1. Type ver from the DOS C:> prompt. Your DOS version is displayed on the screen. If it 
says ‘MS-DOS VERSION 6.21’ or any version later than 6.2, follow the steps below. If you are 
using DOS version 5.0, you may need to use other utilities (such as Norton Utilities or Central 
Point Tools) to check your drive's condition, 

2. Type scandisk c: from the DOS prompt. This will determine if your drive is in good repair. 
If any damage is found, you should repair it before continuing, following the instructions in your 
DOS manual. 

3. Type defrag c: /f (Enter) from the DOS prompt. This runs a complete defragmentation on your 
hard disk to ensure all your data is sorted properly. It also optimizes your hard disk for faster load 
and access times. 


WINDOWS 95 PREPARATION 
The procedure for scanning and defragmenting your disk from Windows 95 is essentially the same as 
from DOS—only the method for starting the programs is different. 

1. FIRST, RUN SCANDISK. To start SCANDISK, left-click on the Start button from the Taskbar. 
The Start menu opens. 

e From the Start menu, highlight Programs, and then select Accessories from the menu that 
appears. Yet another menu appears—from that menu, select System Tools. Finally, highlight 
ScanDisk, and the program starts. 

e Once activated, make sure there is a checkmark in the Automatically Fix Errors box and select 
the hard drive you are installing the game to (e.g., C:). Once everything is set up correctly, click 
Start to have the program scan the drive and correct any errors. 

2. NEXT, RUN DEFRAG. To start DEFRAG, go to System Tools (as in the previous step) and high- 
light Disk Defragmenter. As with SCANDISK, select the drive you are installing the game to 
and click OK. 
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INSTALLATION INSTRUCTIONS 


The Theme Hospital CD contains two versions of the program, a DOS version and a fully ‘native’ 
Windows 95 version, designed to run under Windows 95 using the latest DirectX technology. 

Both versions are effectively identical, and there are no game features available in the DOS version 
that are not in the Windows 95, and vice versa. 

Theme Hospital must be properly installed on your PC in order to run. This CD contains both the MS- 
DOS and Windows 95 versions of the game. Follow the appropriate instructions for your operating system. 


IMPORTANT: BEFORE INSTALLING DOS VERSION 
If youre running a DOS machine, then the chances are you'll also be running a program called 
SmartDrive. Sometimes DOS installers can experience problems with SmartDrive, resulting in data 
loss. We highly recommend that you disable SmartDrive’s write caching system before installing 
Theme Hospital. You can do this easily from DOS, by typing SMARTDRV /X. If you do run 
SmartDrive while installing, and you come across a problem, run SCANDISK on your hard disk 
before continuing. 

1. Place the CD in the CD drive. 

2. Type D: or whatever your CD drive is designated as. 

3. Type setup and follow the instructions that appear on your screen. When you have finished, quit 

the installation program and type Hospital to play the game. 

DOS INSTALLATION 

1. Insert the Theme Hospital CD in your CD drive. 


2. At the DOS prompt, type d: to change to your CD drive (substitute the correct letter of 
your CD drive if other than ‘D:’). 

3. When you see the ‘D:’ prompt, type setup to start the installation program. 

4. Follow the instructions that appear on your screen. 

WINDOWS 95 INSTALLATION 

1. Start the Windows 95 operating system. 

2. Insert the Theme Hospital CD into your CD drive. The Installation program begins. If you need 
to install DirectX, remember to do so. 

VY Note: If the Installation program does not appear, click the Start button on the Taskbar, then 
click Run.... The Run dialog box appears. Type d:\setup and click OK (substitute the correct 
letter of your CD drive if other than ‘D:). 

3. The installation program creates a program group called Bullfrog and adds it to your Start menu. 

4. To start the game, select Programs, then select the Bullfrog group, and finally, click Theme Hospital. 

e To uninstall Theme Hospital, go to the Windows 95 Control Panel (from the Start menu, select 
Settings > Control Panel), open Add/Remove Program and scroll down, until you see Theme 
Hospital. Select it and click on Add/Remove to uninstall. 
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RUNNING THEME HOSPITAL 


RUNNING THE GAME FROM DOS 
1. Insert the Theme Hospital CD in your CD drive. 
2. At the DOS C:> prompt, type cd hospital to change to the Theme Hospital directory. 
3. From C:\HOSPITAL, type hospital to run the game. 


RUNNING THE GAME FROM WINDOWS 95 

1. Click the @Start button on the Taskbar. 

2. Select Programs, then the Bullfrog group. 

3. Left-click Theme Hospital to run the game. 
Theme Hospital begins with an animated mini-drama. To skip past this, left-click the mouse. The Title 
screen appears next. 


FURTHER INFORMATION ON THE WINDOWS 95 VERSION OF THEME HOSPITAL 

If your video card does not support DirectX, you must use the MS-DOS executable to run Theme 
Hospital. Please refer to the section Switching to MS-DOS Mode on p. 12 of this reference card for 
instructions on running the game in MS-DOS. If you are uncertain whether your video card supports 
DirectX, please contact your system vendor. 


ADDITIONAL GAMEPLAY INFORMATION 


Money, MONEY, MONEY 

You won't last long if you dont make money. Unfortunately, getting money from your patients is not 
as simple as you might wish. The following section will help you understand how things work in 
Theme Hospital—if you think you've been short changed, read on... 


PATIENTS 

When a patient is cured of a disease, two things happen. Firstly, you get paid. More importantly, your 
reputation for curing that particular disease increases. 

Your reputation will effect the standard treatment charge, found in the casebook screen. The higher 
your reputation, the higher your 100% treatment charge will be. You can still increase or decrease 
your treatment charge manually, relative to the 100% charge. Remember, your reputation can go 
down as well as up and this will also effect the 100% treatment charge. 

Patients pay you in one of two ways. You either get paid by the patient directly, or by the patient’s 
insurance company. Should the patient pay directly, the charge will be credited to your balance and 
appear on your statement immediately. If the patient uses an insurance company, the insurers will not 
pay you immediately. Although the insurance payment will show up in your Money Earned on the 
casebook screen, it will not appear on your balance or on your statement until the Insurance 
Company finally pays up. Don’t worry it’s not as complicated as it sounds. 
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EMERGENCY CASES 

Emergency cases work slightly differently. The fax announcing the emergency will tell you the total 
bonus you can earn. When you cure an emergency patient, a charge floats up from the cured patient. 
This is a treatment charge for the disease that was current when the emergency was declared. For 
example. If your treatment charge for Heaped Piles is $300 when the emergency is declared, each 
cured patient will net you $300, even if your treatment charge has since increased. When the emer- 
gency is over (i.e., when the nurse’s watch disappears), you will receive a fax. This will tell you how 
successful you were in dealing with the emergency. The amount stated on this fax is your bonus—this 
is automatically credited to your account. Should you do badly, you run the risk of receiving no 
bonus at all, so treat your emergency patients with care. 


DIAGNOSIS 

Once you discover a new illness, you may expect all cases of that illness to be easy to diagnose and 
cure. This is not always the case. While you may have discovered, for example, /nvisibility, diagnosing 
each individual case correctly may be beyond the ability of your doctors. If this is the case, you are 
given one of two choices to make, via your fax machine. 

If your doctors are completely dumbfounded as to the problem, you may either dismiss the patient 
from your hospital, or build more diagnosis rooms while he/she waits. Remember though—no patient 
will wait in your hospital forever, no matter how nice you think it may be. If, on the other hand, your 
doctors suspect the cause of the patient’s problems, you are given a chance to try a ‘best guess’ cure. 
The more confidence your doctors have, the higher the percentage displayed on your fax will be. 


YOUR ADVISOR 
Is the Advisor getting you down? Then turn him off with SHIFT{A}. If you find yourself in need of 
his help again, another press of SHIFT-(A) will bring him back. 


RESEARCH 

In time, your researchers will come up with new tools to help you diagnose and cure your patients. If 
the Advisor informs you that the research team has come up with a new invention, it may be an item 
that can only exist in certain rooms. For example, the Computer is a tool that you can only place in 
the research room itself. There are plenty to discover—so pay close attention to your advisor. 

Now, goodnight everyone, it’s time for bed... 

DIFFICULTY LEVEL 

Despite indications to the contrary, the only difficulty level available is “MEDIUM.” Setting the level 
has no bearing on game performance or AI. 

AUTOSAVE 

The Autosave function will save to Slot 8. Do not save to this slot manually because it will be over- 
written by the autosave function. You can load a quick save game by pressing (Alt}(L) during a game. 
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TRAINING 

Once a doctor reaches Consultant level, he is considered to have reached the limit of his individual abili- 
ties. Therefore, he can no longer be trained in a specialized skill such as Surgery. If you wish to train up a 
doctor to become a qualified specialist, then you should choose a doctor that will not reach Consultant 
level before his specialized training is complete. 


STATUS SCREEN 

At year-end, you are presented with several screens which show your performance over the year. You 
are also given awards—either good or bad—for specific goals that you may or may not have reached. 
These awards can effect your reputation, or bank balance. Be warned that if you are near to your “lose 
criteria,” these awards may push you below the limit, resulting in the end of the game. On the other 
hand, if you are very near to winning, a couple of good results may be all you need to increase your 
statistics, and complete the level. 

Some league tables displayed at year end indicate statistics for your hospital since it was opened. For 
example, you may have killed no patients in the current year, but your total deaths will still indicate a 
positive figure. 


LOANS 

Loans are linked to the value of your hospital and are not shown in your balance on the main game 
screen. The total balance is displayed in your Status screen when placing your mouse over the Dollar 
Note. If you are in the red and it says that you require a certain amount to stay in the game, e.g. - 
$20,000, this figure does not include your loan. In other words, if you had previously taken out a 
$30,000 loan and your balance is now -$10,000 which makes a total balance of -$40,000 you still will 
not lose the level at year end. Your balance on the main screen needs to be below -$20,000 to lose. 


TROUBLESHOOTING 


Theme Hospital is a native Microsoft Windows 95 product. This means that it will use your existing 
Windows 95 software and drivers to talk to your hardware. For this reason it is essential to ensure that 
you have your hardware configured correctly. 
Theme Hospital requires a CD-ROM drive, a Display Adapter (Video Card) and a Sound controller 
(Sound Card), all of which must be configured correctly. If any of these items are not correctly config- 
ured or are missing, you may experience problems when running this (or other) native software. 
If you are having problems with the game, use the following instructions to check that all your hard- 
ware is present and functioning correctly. 

1. Go to your Windows 95 desktop. 
. Click on the Start button. 
. Choose Settings. 
. Choose Control Panel. 
. Within the Control Panel you will see a System icon. Double-click on the System icon. 
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. In the System Properties window, you will see a Device Manager tab. Click on this. 

. To check a hardware device, click on the + to the left of its name. 

Now click on the name of the device you wish to check, and then click on the Properties button. 
. Look in the Device Status section. If the device is correctly configured it will say “This device is 
working properly’. If it says anything other than this, then it is incorrectly configured. Consult 


your documentation and your hardware supplier. 

10. If your Windows 95 setup detects ‘duplicate’ or ‘phantom’ hardware, i.e. multiple mice, video 
cards etc., then consult your documentation and your hardware supplier. 

For further information you should contact the retailer or manufacturer of your PC. 


WHAT TO DO IF YOUR GAME STILL WON’T RUN. 

If you follow the instructions above, we hope you will have no difficulty running this piece of software 
The PC market is currently undergoing a major transition to Windows 95 and you have taken the first 
step by upgrading. We are advancing by producing this Windows 95 native game. It does take time to 
bring about change, especially one as radical as this, and therefore it is inevitable that some systems will 
not be running the latest driver software available. 

If you continue to come across problems running Theme Hospital, it is probable that you have drivers 
which are not compatible with DirectX. Theme Hospital does its best to determine whether your dri- 
vers will work properly; in the unlikely event that it is wrong, you will see error messages when you 
first start the game. During internal testing, we have found the most likely cause of a problem run- 
ning Theme Hospital has been through the lack of a compatible display driver. 

The easiest way of rectifying the problem is by updating your Sound, Display and CD drivers manu- 
ally. Updating your drivers not only corrects possible problems running Theme Hospital, but can also 
improve the performance of Windows 95 in general. If you have Internet access, search for the name 
of your device. If you have a modem, drivers can often be downloaded from your manufacturer's BBS. 
Alternatively, contact the Technical Support department of your device manufacturer, and they should 
be able to send you a disk. 


QUESTIONS AND ANSWERS 


Q: Can I uninstall Theme Hospitak 

A: Yes. Simply double-click on the Add/Remove Programs icon in the Control Panel, and follow 
the step by step instructions on p. 4 in the manual. 

Q: My display/sound driver is not listed as certified—will Theme Hospital still work? 

A: In most cases, yes. But if you do experience difficulties, you may wish to try reinstalling DirectX 

and selecting YES when asked if you want to replace your drivers. If you still encounter prob- 

lems, you should contact the device’s supplier/manufacturer for updated Windows 95 drivers. 

Can I run Theme Hospital with other applications open? 

Yes, but if you notice a drop in performance, try closing down some of your larger programs. 
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Q. Setup displays the message, “Setup has detected drivers that have not been tested with DirectX. 
To get the best game performance, Setup can replace your existing drivers. Do you want setup to 
replace the drivers?” Even if I click No, it still installs something and asks me to reset my 
machine. Why? 

A. You have answered No to replacing your existing display/sound drivers, but Setup must install 
some other DirectX components before Theme Hospital can run. Follow the procedure through 
and the installation will complete itself. 

Q. Ihave multiple sound cards, and am having difficulty getting the sound to work. How can I 
remedy this? 

A. If you have multiple sound cards, you must select the sound card you wish to use for digital 
audio and midi playback. To do this, boot up your machine in Windows 95 mode, then click 
the ‘Start’ button on the lower left hand corner of the screen. Select ‘Settings -> Control Panel’, 
then click on the Multimedia icon. 

e To select the digital playback device, click the Audio applet. Under Preferred Devices ensure that 
it shows the sound card you wish to use. Now click OK. 
e To select the midi playback device, click the Midi applet, and under the single instrument sec- 
tion, ensure that it shows the midi device you wish to use. Now click OK. 

When my PC restarts, my display preferences have changed. Why? 

This is a driver issue. You just need to reset your display preferences, but if this doesn’t work you 

will need to reinstall your original setup. To do this, select “Install DirectX” from the Theme 

Hospital splash screen then click “Restore Windows 95 drivers”. You may need to contact your 

manufacturer for the latest drivers. 


PROBLEMS WITH THE GAME? 


BEFORE YOU REACH FOR THE PHONE, READ THIS! 

If you are having a problem installing or playing the game, we want to help. First, please make sure 
you have read the installation instructions thoroughly. If you have followed the directions in the docu- 
mentation, and are still having trouble installing or operating the software, below are some hints that 


might help solve the problem. 


>o 


y NOotE: Before attempting any of the following suggestions, please make sure you are familiar 
with the DOS commands being used. Consult your DOS manual for more information. 
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CREATING A DOS BOOT DISK 


Starting your computer using a DOS boot disk allows you to free up more memory without altering 
the CONFIG.SYS and AUTOEXEC.BAT files on your hard drive. Booting your computer with a 
DOS boot disk does not prevent you from accessing your hard drive, it merely provides a different 
method for configuring your memory. After you create a DOS boot disk, you will copy your CON- 
FIG.SYS and AUTOEXEC.BAT files from your hard disk onto the boot disk and modify these copies. 
We recommend using this procedure to avoid altering the CONFIG.SYS and AUTOEXEC.BAT files 
on your hard drive, which may affect your memory configuration for running other applications. 
Below are instructions for creating a DOS boot disk. Please follow these steps exactly. 

V Note: To create a DOS boot disk you must use a disk that will fit in your A: drive. Your com- 

puter will not boot from the boot disk if it is inserted in the B: drive. 


1. From the DOS prompt, type C: and press (Enter). 

2. Place the blank disk into drive A:. 

3. Type format a:/s (Enter). Be sure to include the space. 

e You will be prompted to insert a blank disk into drive A:. Do so if you haven't already, and press 


(Enter). 
4. Once the disk is finished formatting, you will be asked to label (name) the disk. Type in a name 


and press or simply press for no name. 
5. A prompt appears asking whether you wish to format another disk. Type (N) and press (Enter). 
To configure your DOS boot disk to free up additional conventional memory and enable Extended 
memory: 
1. Back up your CONFIG.SYS and AUTOEXEC.BAT files before editing them so that you can 
return to the originals if you have any problems: 
a. At the C:\ prompt, type copy c:\config.sys c:\config.bak and press (Enter). 
b. Type copy c:\autoexec.bat c:\autoexec.bak (Enter). 
2. Copy the CONFIG.SYS and AUTOEXEC.BAT files from the root directory on your hard drive 
(C:\) to the root directory on the boot disk that you have just created (A:\): 
a. At the C:\ prompt, type copy c:\config.sys a:\ (Enter). 
b. Type copy c:\autoexec.bat a:\ (Enter). 
3. Open the boot disk copy of the AUTOEXEC.BAT file (on A:) using the EDIT program from 
MS DOS 5.0 or greater: 
a. From the C: prompt, type cd \dos (Enter). 
b. Type edit a:\autoexec.bat (Enter). 
4. From the boot disk copy of the AUTOEXEC.BAT file, delete all lines except the following (items 


enclosed in [brackets] indicate system-specific variables): 
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LINE NOTES 

PATH=[Path] [Path] will vary by system 
PROMPT $P$G 

[Your sound card driver] Example: 


SET SOUND = C:\SBPRO 

SET BLASTER = A220 I7 D1 T4) 
[Your CD-ROM driver] Example: C:\DOS\MSCDEX.EXE /S /D:SONY_000 
C:\[directory]\MOUSE.COM (Or equivalent mouse driver) 


V Note: If your mouse line looks different from the examples above, you may not be using the 
MOUSE.COM mouse driver. Do not change this line if it looks different from the examples 
above. Drivers with a .SYS extension will be loaded through the CONFIG.SYS file and should 
be left in place when you are editing that file. If you have other questions about loading your 
particular mouse driver, consult your mouse or DOS manuals. 

5. Save the edited AUTOEXEC.BAT file and open the boot disk copy of the CONFIG.SYS file 
from within EDIT. 

e To save, press (Alt}{F} to bring down the File menu, then type (S). 

e To open, press (Alt}-(F}, type (0), then type a:\config.sys and press (Enter). 

6. While still in EDIT, delete all lines from the boot disk copy of the CONFIG.SYS file EXCEPT 


the following: 


LINE NOTES 

DEVICE=C:\DOS\HIMEM.SYS (Or C:\WINDOWS\HIMEM.SYS) 
DOS=HIGH 

BUFFERS=30 

FILES=30 

[Your CD-ROM device driver] Example: C:\DEV\SLCD.SYS /D:SONY_000 


/B:340 /M:P /V /C 

Your CONFIG.SYS file should now look like the above example. If it does not, edit it now to make it 
look similar to the text above. 

7. Save the edited CONFIG.SYS file and exit the EDIT program. 

e To save, press (Alt HF), then type (S). 

e To exit the Edit program, press (At F), then type (X). 
You now have a boot disk which should free up enough conventional memory and set up enough 
Extended memory to run the program. The boot disk bypasses the AUTOEXEC.BAT and 
CONFIG.SYS files on your hard drive and configures your memory based on the AUTOEXEC.BAT 
and CONFIG.SYS files on your boot disk. 
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TO START UP YOUR MACHINE USING THE DOS BOOT DISK: 
1. Insert the DOS boot disk into drive A:, then restart your machine. Your computer will boot up 
to the A:\ prompt. 
2. Type C: and press to return to your hard drive. 


V Note: If you want to return your system to its normal memory configuration, simply remove 
the DOS boot disk from the A: drive and restart your machine. 


For more information on editing your CONFIG.SYS and AUTOEXEC.BAT files, or on changing 
your startup configuration, consult your DOS manual. 


WINDOWS 95 USERS 


SWITCHING TO MS-DOS Mope 
If you have difficulty running this program from the Windows 95 operating system, we recommend 
switching to MS-DOS mode. To configure your computer for MS-DOS mode, proceed as follows: 
1. Left-click on the Start button on the Taskbar. The Start menu opens. 
2. From the Start menu, click on Shut Down.... 
3. From the Shut Down Windows dialog box that appears, click on Restart the computer in MS- 
DOS mode, then click Yes. The computer restarts in MS-DOS mode. See Jnstall in DOS on p. 4. 


CREATING AN MS-DOS Mone ICON 

Although your CD-ROM drive, sound card, mouse, and other peripherals may work perfectly with 
Windows 95, they may need to be configured manually to work in MS-DOS mode. If you are having 
problems running this game from Windows 95 that the previous instructions didn’t solve, we recommend 
that you create a new MS-DOS mode icon that can be used to create a proper MS-DOS environment for 
this and other DOS programs. 

Before you start, you'll need to gather a few details from your system. Please follow the instructions 
below according to your system. It’s important to note that the instructions should be used in addi- 
tion to your PC manufacturer's supporting documentation. 


STEP 1: DETERMINING YOUR CD-ROM DEVICE DRIVER 
IF YOU PURCHASED A PC WITH WINDOWS 95 ALREADY INSTALLED: K 
Before you create an icon, you need to gather details of your DOS CD-ROM device driver and its loca- 

tion (or path) on your hard drive. This depends on where your PC retailer or manufacturer has placed 

them on your system. You may find the name of your CD-ROM device driver in your CD-ROM docu- ; 
mentation. Typically, this is 4-8 characters in length and ends in .SYS (e.g., SBCD.SYS, SLCD.SYS, 
CDMKE.SYS, MTMCDAL SYS, ATAPI_CD.SYS, etc.). You can also find this by going into DOS and 

listing the contents of your CONFIG.SYS file. To do this, type type config.sys atthe “Cils” 

prompt. If it is in this file it looks something like this: DEVICE=C:\{path]\[CD device driver].SYS 

/D:xxxxx. This line varies according to your PC, but it will definitely start with DEVICE or DEVICE- 

HIGH, and should contain a “/D:xxxx” in the line-e.g., DEVICE=C:\SB16\DRV\SBCD.SYS 


/D:MSCD000. If you have done the above and cannot locate the name of your CD driver, you need to | 
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speak to your PC retailer/manufacturer. If you have found the line, copy it down exactly appears onto a 
piece of paper. Proceed to step 2. 


IF YOU INSTALLED WINDOWS 95 ONTO A PC PREVIOUSLY RUNNING ANOTHER VERSION OF WINDOWS 
AND DOS: 

Before you can create an icon, you need to have details of your DOS CD-ROM driver and its location 
(or path) on your hard drive. Typically, the driver is 4-8 characters in length and ends in .SYS (e.g., 
SBCD.SYS, SLCD.SYS, CDMKE.SYS, MTMCDAL.SYS, ATAPI_CD.SYS, etc.). You can find this by 
going into DOS and listing the contents of your original CONFIG.SYS file. To do this, type type con- 
fig.dos at the “C:\>” prompt. It looks something like this: DEVICE=C:\[path]\[CD device dri- 
ver].SYS /D:xxxxx. This line varies according to your PC, but it will definitely start with DEVICE or 
DEVICEHIGH,, and should contain a “/D:” in the line-e.g., DEVICE=C:\SB16\DRV\SBCD.SYS 
/D:MSCD000. When you have found the line, copy it down exactly as it appears onto a piece of 
paper. Proceed to step 2. 


STEP 2: CREATING THE ICON AND SPECIFYING CONFIG.SYS AND AUTOEXEC.BAT PARAMETERS 

1. Start the Windows 95 operating system. (If you are in DOS, type exit (Enter).) 

2. Right-click anywhere on your desktop to bring up a small menu. Left-click on New, then left- 
click on Shortcut. The Create Shortcut menu appears. 

3. In the Command line, type c:\windows\command.com, then click Next>, followed by Finish. If 
Windows 95 is installed in a directory other than C:\ WINDOWS, replace the text ‘c:\windows 
with the appropriate directory. 

4. Right-click on your new MS-DOS prompt icon and select Properties. Now select the Program 
tab at the top of the window and click the Advanced... button. The Advanced Programs Settings 
menu appears. 

5. Select the MS-DOS mode box, then click the Specify a new MS-DOS configuration option. 
Two boxes appear below. 

6. The first box is the CONFIG.SYS file that is used when Windows 95 restarts in DOS mode. 
Leave the two lines that are already there and add the following lines: 
files=30 
buffers=30 
device=c:\[CD-ROM directory]\[CD-ROM device driver] /d:mscd000 

7. Add the CD-ROM device driver line just as you copied it down earlier, but leave out the 
‘/d:xxxxx’ assignment, and use the one shown above instead (/d:mscd000). 

8. In the AUTOEXEC.BAT for MS-DOS mode box, add this line: 
c:\windows\command\mscdex.exe /d:mscd000 
If Windows is installed in a directory other than C:\WINDOWS, substitute the appropriate path 
for ‘c:\windows’. 

9. Click on OK to close, then click on OK again to return to the desktop to use your new icon. 
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10. To use your new icon, double-click on it. A box appears to advise you that you are entering MS- 
DOS mode. Click Yes to confirm, and the computer restarts in MS-DOS mode. You can then 
install and play the game according to the DOS instructions. 


CORRECTING SOUND PROBLEMS 
If you experience problems with your sound card you need to ensure that you have all correct device 
drivers loaded in the CONFIG.SYS and AUTOEXEC.BAT files. Using the same procedure as you 
did to locate your CD-ROM device driver, find the sections that refer to your sound card and copy 
them down onto a piece of paper. 
Y Tip: Try looking for the following key words: BLASTER, SOUND, and SB. For example, the 
required settings for a Sound Blaster AWE 32 might be: 
SET BLASTER=A220 I5 D1 H5 P330 T6 
SET SOUND=C:\SB16 
There will be other drivers that pertain directly to your sound card that do not start with ‘SET’. There 
should be at least one driver line in CONFIG.SYS that starts with ‘DEVICE’ or ‘DEVICEHIGH=’, 
and in many instances multiple lines in AUTOEXEC.BAT (e.g., C:\SB16\AWEUTIL, C:\SB16\DIAG- 
NOSE /S, C:\SB16\SB16SET). These lines and any corresponding driver lines should be included. For 


further information, please refer to your computer system documentation and/or manufacturer. 


LOADING A MOUSE DRIVER 

Since a mouse is required for the game, you also need a DOS device driver for your mouse. Typically 
this driver will be called MOUSE.COM, and may be found in the C:\MOUSE directory. If this is the 
case, add the following line to the AUTOEXEC.BAT file: C:\MOUSE\MOUSE.COM 

If you cannot locate your DOS mouse driver, please refer to your mouse documentation and/or man- 
ufacturer for more information. 


TO START YOUR MACHINE USING THE BOOT DISK: 
1. Insert the boot disk into drive A: then restart your machine. The computer boots up to the A:> prompt. 
2. Type C: and press to return to your hard drive. 


For more information consult your DOS users manual. 


VIDEO CARD COMPATIBILITY 

Theme Hospitals high resolution graphics require both a VESA compatible SVGA video card and 
VESA Super VGA BIOS Extension installed before you start the game. VESA stands for Video 
Electronics Standards Association. This standard allows the graphics to be displayed on any video card 
that is VESA compatible without the need for the game’s programmers to know precisely how each 
individual card works. 

If when attempting to run the game in high-res mode you get either a blank screen or garbled graph- 
ics, your video card probably needs a VESA driver loaded prior to playing. Consult the documenta- 
tion and software that came with your video card on the loading of the driver, or contact your video 
card manufacturer. 
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TECHNICAL SUPPORT 


If you have questions about the program, our Technical Support Department can help. Please be sure 
to include the following information in your letter, fax, or e-mail message: 

Computer manufacturer 

Operating system (Windows 95, DOS 6.22, etc.) 

CPU type and speed in MHz 

Amount of RAM 

Sound card type and settings (address, IRQ, DMA) 

Video card 

CD-ROM 

Mouse driver and version 

Joystick and game card (if any) 

A copy of the CONFIG.SYS and AUTOEXEC.BAT files from your hard drive. 

I A description of the problem you're having. 

If you need to talk to someone immediately, call us at (415) 572-2787 Monday through Friday 
between 8:30 AM and 4:30 PM, Pacific Time. Please have the above information ready when you 


call. This will help us answer your question in the shortest possible time. EA Tech Support Fax: (415) 
286-5080. 

Electronic Arts Technical Support 

P.O. Box 7578 

San Mateo, CA 94403-7578 


HOW TO REACH US ONLINE 

COMPUSERVE: Game Publishers A Forum (GO GAMAPUB) 

Or send e-mail to 76004,237 

AMERICA ONLINE: Send e-mail to ELECARTS 

INTERNET E-MAIL: support] @ea.com 

Or send e-mail to elecarts@aol.com or 76004.237@compuserve.com 
WARRANTY INQUIRIES: cswarranty@ea.com 

WORLD WIDE WEB: Access our Web Site at http://www.ea.com 
FTP: Access our FTP Site at ftp.ea.com 


a) 
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If you live outside of the United States, you can contact one of our other offices. 


In Australia, contact: In the United Kingdom, contact: 
Electronic Arts Pty. Ltd. Electronic Arts Ltd. 

P.O. Box 432 P.O. Box 835 

Southport Qld 4215, Australia Slough SL3 8XU, UK 


Phone (753) 546465. 
In Australia: For Technical Support and Game Hints and Tips, phone the EA HOTLINE: 1 902 
261 600 (95 cents per min.) CTS 7 days a week 10 AM—8 PM. 
If you are under 18 years of age parental consent required. 


NOTICE 

Electronic Arts reserves the right to make improvements in the product described in this manual at any time and 
without notice. 

This manual and the software described in this manual are copyrighted. All rights are reserved. No part of this 
manual or the described software may be copied, reproduced, translated, or reduced to any electronic medium or 
machine-readable form without the prior written consent of Electronic Arts, RO. Box 7578, San Mateo, California 
94403-7578, Attn: Customer Support. 

Pentium is a registered trademark of Intel Corporation. Sound Blaster, Sound Blaster Pro, Sound Blaster 16, and 
Sound Blaster AWE32 are trademarks of Creative Technology Ltd. Windows Sound System is a trademark and 
Microsoft, MS-DOS, and Windows are registered trademarks of Microsoft Corporation. 

DirectX is a trademark of Microsoft Corporation. 

Documentation © 1997 Electronic Arts. All rights reserved 

© 1997 Bullfrog Productions Ltd. Theme Park, Theme Hospital, Designer Series, Bullfrog and the Bullfrog logo 
are trademarks or registered trademarks of Bullfrog Productions Ltd and Electronic Arts and the Electronic Arts 
logo are trademarks or registered trademarks of Electronic Arts in the United States and/or other countries. All 
rights reserved. 

Windows is either a trademark or registered trademark of Microsoft Corporation in the United States and/or other 
countries. 

Uses Smacker Video Technology, Copyright (C) 1994 - 1996 by Invisible, Inc. d.b.a. RAD Software. 

Uses Miles Sound System from RAD Software. Copyright (C) 1994-1996 by Miles Design, Inc. 
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